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V. ACCOUNT 
 
In the Account page, you will be able to: 
 
 
 
�  Edit your personal and billing information �  Buy credits 

�  View call rates  �  Settle your bills 
�  View your remaining credits �  Change your password 

 
 
��� �  A. SUMMARY 
All information relevant to your Faxmicro account can be found in the Summary page. The following are 
displayed in this section: 
  

a. Your User ID 
b. Status of your account (Active, Suspended Until Paid, Closed Until Paid, or Closed) 
c. Type of plan you signed up for 
d. Your monthly service fee 
e. Your remaining credits 
f. The services included in the plan  
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Click on this link to buy 
credits or change your 
payment settings to 
auto-pay .  
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��� �  B. PERSONAL INFO 
You can modify your personal info in this page. Kindly make sure you keep this updated regularly. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

��� �  C. BILLING INFO  
All your billing and credit card information can all be viewed in the ‘Billing Info’ page. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Click ‘View Billing History’ 
to have a detailed view of 
your billing history.  



 
 

THE FAXMICRO USER GUIDE 

��� �  D. RATES & CREDITS 
Click ‘Rates & Credits’ to view call and international rates. Remaining credits will also be displayed here. 
Moreover, this page will let you buy more credits for your account, and set an amount to autopay. 
  
 ��� �  Buy Credits – Enter the amount you want to purchase. Please allow up to 15 
     minutes to process. Faxmicro will charge the credit card on file. 
     Credit does not expire. 
 
 ��� �  Auto Pay – This option will allow you to automatically purchase minutes when  
             you get short on your credit. Purchasing minutes before reaching 
             zero balance saves you from disruption.  
 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
��� �  E. PAYMENT 
The easiest way to settle your bills online! Your Payment page allows you to make payment for your 
Faxmicro Account through your credit card information. Just enter the amount you want to pay, add some 
notes, then click on ‘Make Payment ’. It’s that easy! 
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��� �  F.  PASSWORD  
Access the Password page to change your current password. Click ‘Save’ to store new password.  
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